
BROAD BASED BEE RATING
BEE rating level 1
BEE procurement 135%
Refer to www.peermont.com for detailed information

ACCOMMODATION
This 3-star select-services hotel is chic and affordable offering 
modern functionality suited to business and leisure travellers, 
as well as groups.

HOTEL FEATURES:
• F.L.A.G. Café breakfast restaurant
• Secure parking
• Swimming pool
• Wireless internet access in public areas

HOTEL LAYOUT:
Total Rooms:  44

• 20 Classic Twin Rooms (shower only)
• 1 Classic King Rooms (shower only)
• 11 Superior Twin Rooms (shower only)
• 1 Superior Twin Rooms (bath and shower)
• 6 Superior King Rooms (bath and shower)
• 1 Superior King Rooms (shower only)
• 3 Suite Rooms (bath and shower)
• 1 Special Assistance Room (shower only)

Smoking and non-smoking rooms are available.
Check-in after 15h00. Check-out before 11h00.

ROOMS FEATURE:
• Air-conditioning
• Bathroom:   

• Bath and shower (10 Rooms)
• Shower only (34 Rooms)

• Electronic room safe
• Electric shaver point (110/220V) 
• Hair dryer
• International direct dial telephone
• Iron and ironing board available from housekeeping
• Television featuring:

• South African radio and TV channels
• Selected satellite TV channels

• Wireless internet access in all the rooms 
• Tea and coffee station
• Writing desk

RESTAURANT AND BARS

F.L.A.G. CAFÉ 
This fresh, contemporary restaurant offers a delectable buffet 
breakfast, and can be booked for private lunch functions.

• Location: Peermont Metcourt hotel
• Hours: 06h30 to 10h30 
• Dress:Casual
• Capacity:46
• Smoking and non-smoking areas
• Indoor and terrace seating 
• Reservations: 035 787 8200

THE SUGAR ROOM BAR AND LOUNGE
Enjoy cocktails, live jazz and sporting highlights in this beautifully 
appointed venue.

• Hours: 10h00 until late 

A PEERMONT RESORT

Located just off the N2 highway in Empangeni lies this vibrant Zulu themed Umfolozi Hotel Casino Convention 
Resort, which provides a convenient stop-over en-route through KwaZulu-Natal between Durban and popular tourist 
destinations like St Lucia, Hluhluwe, Sodwana and Kosi Bay.



UMOJA BISTRO
This modern à la carte restaurant offers a variety of local favourites, 
chicken, fish and a variety of grills including steaks and a delicious 
buffet section.

• Location: Adjacent to the main non-smoking casino
• Hours: 12h00 to 23h00
• Dress: Casual
• Capacity: 35 pax 
• Reservations: 035 787 8200

UKHAMBA DELI
• Location: Adjacent to the main non-smoking casino
• Hours: 24 Hours

CHILDREN’S ENTERTAINMENT

CRÈCHE
This entertainment facility caters for children aged 1 to 5 years. 
Featuring popular children’s games and educational activities. The 
crèche is a fun-filled, safe and secure environment with certified 
child care staff.

• Location: Adjacent to the casino reception area.
• Hours: 

• 14h00 to 23h00 Mondays to Thursdays
• 09h00 to 23h00, Fridays, Saturdays, Public and 

School Holidays

KIDZONE
The play paradise provides children with a fun-filled variety of 
video and arcade games, racing machines and more.  It’s the 
perfect teenage entertainment.

• Location: Adjacent to the casino reception area
• Hours: 

• 14h00 to 23h00 Mondays to Thursdays
• 09h00 to 23h00, Fridays, Saturdays, Public and 

School Holidays 

CASINO

SLOTS
Umfolozi offers a variety of 284 slot machines in various 
denominations. The casino continuously offers exciting promotional 
activities for all players.  

• Hours: 24 hours 

TABLES
Umfolozi offers 14 gaming tables featuring games of blackjack, 
poker and roulette.

• Hours: 
• 11h00 to 04h00 Mondays to 

Thursdays
• 11h00 to 05h00 Fridays, 

Saturdays and Sundays
 
SALON PRIVÉ
The exclusive Salon Privé ensures that ultimate 
gaming experience for the high-roller with 

two roulette tables, a blackjack table a variety of world class slot 
machines. 

CONFERENCE, EXHIBITION AND  
BANQUETING FACILITIES

Conference and meeting facilities are equipped with state-
of-the-art audio visual equipment including multi-media 
capabilities and flexible lighting designed to suit all needs.

JABULANI ARENA
This multi-purpose arena (Cinema Style) will the able to 
seat 493 guests and is ideal for weddings, conferences, 
exhibitions, launches and events.

UMOBA ROOM 
This conference room can be used for larger functions or 
divided into Umoba Room I and II.

IMVUBU ROOM AND INGWENYA ROOMS
Umfolozi offers these two executive style breakaway rooms 
ideal for think-tanks or planning sessions in a conference 
workshop environment.

KIKIZELA MARQUEE & GARDENS
The Kikizela Boma has recently been refurbished and 
is now a superb multi-purpose venue with a seating 
capacity of up to 160 people, ideal for private dinner 
parties, weddings and outdoor functions.

GENERAL 

ACCOUNTS
Accounts are payable by cash or credit card on presentation. 
We regret that we do not  accept cheques unless they are bank 
guaranteed for the full amount, or prior arrangements have been 
made with the General Manager.

ANIMALS
We regret that we do not allow animals at Umfolozi.

ATMs
Automated Teller Machines (ATM’s) are situated in the 
reception area of the casino.

BANKS
All the major banks are located in Empangeni with regular 
South African banking hours.

SEATING AND CAPACITY INFORMATION
COCKTAIL CINEMA BANQUET BUFFET 

BANQUET
SCHOOLROOM U-SHAPE BOARDROOM

       

UMOBA 
ROOM

160 160 120 100 120 34 40

UMOBA 
ROOM I

80 80 60 50 50-55 20-22 28-30

UMOBA 
ROOM II

80 80 60 50 50-55 20-22 28-30

IMVUBU 
ROOM

N/A N/A N/A N/A N/A N/A 10

INGWENYA 
ROOM

N/A 16 N/A N/A N/A N/A 10

JABULANI 
ARENA

350 550 350 300 380 N/A N/A

KIKIZELA 140 160 N/A 80 75 40 28

The above seating styles are applicable for wall to wall seating only.  They do 
not include technical equipment or staging.



JABULANI ARENA FLOOR PLAN

UMOBA CONFERENCE ROOM FLOOR PLAN

Pre-Assembly



CREDIT CARDS
We accept American Express, Diners Club, Master and Visa 
cards.

CURRENCY
South African Rand (ZAR).

GOVERNMENT TAX
Value Added Tax (VAT) is applicable.

LANGUAGE
English, Afrikaans and isiZulu.

WEATHER
Visitors to KwaZulu-Natal can look forward to a splendid 
climate. Temperatures range from: 

• September to April 74°F - 92°F / 23°C - 33°C (Summer)
• May to August 63°F - 78°F / 16°C - 25°C (Winter)

CARING FOR OUR COMMUNITIES
At Peermont we firmly believe in improving the well-being of 
communities in which each of our casinos, hotels and resorts 
operate. This is achieved by the continual provision of financial 
assistance, skills training and investment support through the 
various Peermont Trusts and other Corporate Social Investment 
and Responsibility initiatives focused within four designated 
pillars - namely education, youth development, entrepreneurial 
enrichment and environmental enrichment. 

NEARBY ATTRACTIONS

SHAKALAND CULTURAL VILLAGE  
Thrill to the rhythm of the drums as the Zulus give you an amazing 
demonstration of traditional dances. You will learn about Zulu 
customs and lifestyles, and have an opportunity to taste Zulu 
beer and traditional food. Hand-crafted goods and souvenirs 
are available to buy.

GREATER ST LUCIA WETLANDS PARK
The Greater St Lucia Wetlands Park was declared South Africa’s 
first Natural World Heritage Site in December 1999 and it extends 
from Mapelane (Cape St. Lucia) in the South, to Kozi Bay in the 
North. The Greater St Lucia Wetlands Park incorporates Lake St 
Lucia, the St Lucia and Maputaland Marine Reserves, the Coastal 
Forest Reserve and Kosi Bay Nature Reserve. The park has 280km 
of near pristine coastline and comprises of 328 000 hectares 
of magnificent scenery. This is a remarkably beautiful place in 
South Africa.

BIG 5 AT HLUHLUWE GAME RESERVE  
Hluhluwe Game Reserve is the oldest game park in Africa and the 
second oldest in the world to the Yellow Stone of America. It is one 
of largest game reserves in South Africa covering 96000 hectares 
of land. It is world renowned for its conservation effort to bring 
the White and Black rhino back from the brink of extinction. In 
recent times Hluhluwe Game Park has help the plight of the Wild 
Dog with numbers steadily increasing. It is also now the best place 
in the world to see the endangered Black Rhino. 

SODWANA BAY
Sodwana Bay is globally renowned for its bio diversity, both on 
land and below the oceans surface. The spectacular coral reefs 
are amongst the southern most tropical coral reefs in the world 
and the shallowest sighting of a living “fossil”, the coelacanth was 
filmed and documented in the off shore canyons. While on land, 
Lake Sibaya which is South Africa’s largest natural freshwater lake 
is situated 20km north of Jesser Point. The healthy coral reefs are 
home to over a thousand species of fish, inverterbrates and coral 
and are situated in a national marine protected area, between Jesser 
Point in the south to Nine Mile Beach up north in the iSimangaliso 
Wetland Park, South Africa’s first UNESCO World Heritage Site. 

The coastline is largely undisturbed and natural migrations still 
occur with sightings of whale sharks, ragged tooth sharks, nesting 
turtles, whales, mantas and dolphin being reported at different 
times through out the year.

REGIONAL MAP

LOCAL MAP

LOCATION

Umfolozi is conveniently situated in the town of Empangeni, 
KwaZulu-Natal, just off the N2 highway, inland from Richards Bay.

The resort is close to both the King Shaka International and 
Richards Bay Airports.

DIRECTIONS

GPS co-ordinates: S:  28°46’24”
  E:  31°53’ 57” 



GROUP SALES OFFICE
Tel: +27 (0)11 928 1903
Fax: +27 (0)11 928 1551
sales@peermont.com
www.peermont.com

CENTRAL RESERVATIONS
Tel: 0860 777 900 (SA only)
       +27 (0)11 928 1928
Fax: +27 (0)11 557 0888
reservations@peermont.com
www.peermont.com

Peermont supports the National Responsible Gambling Programme. Problem Gambling Counselling Toll-free line 0800 006 008. Players must be 18 years or older. Winners know when to stop.

PHYSICAL ADDRESS
2 Copper Drive
Kuleka
Empangeni
KwaZulu-Natal 

T: +27 (0) 35 787 8200
F: +27 (0) 35 787 3780
info@umfolozicasino.co.za
www.umfolozicasino.co.za

POSTAL ADDRESS
Private Bag X20030
Empangeni
3880

*Details subject to change

Facebook: 
Umfolozi-Resort

RELAXING STAYS. EXCITING TIMES.


